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Addendum No. 1

DATE: June 15,2023

Joliet Junior College
1215 Houbolt Road
Joliet, IL 60431

TO: Prospective Respondents
SUBJECT: Addendum No. 1
PROJECT NAME: Flexible Communication System Rebid

JJCPROJECTNO.:  B24002

Question Received:

1. What Email system does JIC use for the staff/phone users?
Outlook for email and phone emails.

2. How many JIC physical locations (Sites) will have phones?
This information is not relevant to the college’s request for a flexible communication system.

3. For each physical location:

a.

How many users? This information is not relevant to the college’s request for a flexible
communication system.

How many physical phones? This information is not relevant to the college’s request for a flexible
communication system.

How many analog devices? This information is not relevant to the college’s request for a flexible
communication system.

How many fax machines (if any)? This information is not relevant to the college’s request for a flexible
communication system.

How many DID (unique phone numbers)? This information is not relevant to the college’s request for a
flexible communication system.

Average and peak concurrent calls? This information is not relevant to the college’s request for a
flexible communication system.

Number of E-911 zones/entrances? This information is not relevant to the college’s request for a
flexible communication system.

Does location need contact center functionality? This information is not relevant to the college’s
request for a flexible communication system.

4. Is the JIC network configured for QOS?
This information is not relevant to the college’s request for a flexible communication system.

5. What does JJC use for primary authentication (IDP)?
This information is not relevant to the college’s request for a flexible communication system.
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6.

10.

11.

Does primary user authentication reside on premise or in the cloud?
This information is not relevant to the college’s request for a flexible communication system.

Does JIC currently use Google workplace or Google cloud compute?
This information is not relevant to the college’s request for a flexible communication system.

What brand and model of physical phones does JCC currently use? How many different levels of physical phones
are likely?
This information is not relevant to the college’s request for a flexible communication system.

Does JJC have UPS power on all LAN switches?
This information is not relevant to the college’s request for a flexible communication system.

Does JIC have SDWAN capabilities?
This information is not relevant to the college’s request for a flexible communication system.

What if any preferred cloud datacenters does JJC currently use?
This information is not relevant to the college’s request for a flexible communication system.
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Please acknowledge receipt of these addenda by including this page with your proposal. Include your
company name, printed name, title, and signature in your acknowledgement below. Failure to do so could
result in disqualification of your bid.

Issued by:

Roxanne Venegas
Purchasing Manager
Joliet Junior College
815.280.6643

| acknowledge receipt of Addendum #1.

Company Name

Printed Name

Title

Signature
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