
Joliet Junior College

Request for Bid 
POLICY & PROCEDURE TRACKING SOFTWARE
ATTACH YOUR RESPONSE FOR ITEM #14 THRU #24 TO QUOTE PRICING SHEET
1. Describe the features of your software that assist with document tracking and version control.

2. Describe how workflow management works with your software for policy and procedure documentation edits and policy violation reports.

3. Describe how workflow management works with policy violation reports.

4. Describe any analytics or reporting available related to your software.

5. Describe the level of customization available as part of the base pricing model, including but not limited to quantities of user licenses. We are requesting view access for all employees and editing/writing and case management licenses for 60 users.

6. What level of training and support is included in the service contract?

7. Describe how users will log-in or authenticate to access the software and/or documents.

8. Provide any service metrics or quality standards related to your product's success.

9. Provide information related to implementation timelines and training for your product.

10. Describe your information security compliance measures and processes, including updates to the system or software. Vendors may provide any security assessments (such as the Higher Education Community Vendor Assessment Toolkit).

11. Describe your Section 508 compliance strategy and what assurances do you have that compliance will be maintained.

